
 

 

PRODUCT RETURN FORM 

To return items, please complete this form, and insert it in your package.  Return products will only be 

accepted with this form fully completed.   

Delivery Address: KRATOS SAFETY - 689, Chemin du Buclay – 38540 Heyrieux, FRANCE 

GENERAL INFORMATION 

Order number:        Date : 

Number of packages and/or pallets: 

RETURNED ITEMS 

Reason:   Inspection, maintenance   Return of product (without apparent defect)  Complaint 

Wish:  Inspection, maintenance     Replacement or exchange  Credit note  Other reason …………. 

References Quantity Batch no Comments 

 

 

   

 

 

   

 

 

   

Return of product (without apparent defect): 

The items can be shipped back to us within 15 days maximum after receiving your order. Items must 

be returned unused, in the original packaging with all accessories in a perfect condition.  

Return of product for inspection, maintenance: 

The returned items must be carefully packaged and must be complete with all accessories. 

REQUIRED:  

This form must be completed, and returned to info@kratossafety.com and enclosed in your package. 

 

SHIPPER 

Company’s name : 

Name and first name : 

Email :  

CONSIGNEE 

KRATOS SAFETY 

689 Chemin du Buclay - 38540 Heyrieux, 

FRANCE 

 : +33(0)4 72 48 78 27 

@ : info@kratossafety.com 

mailto:info@kratossafety.com

